Questionnaire

Please answer questions honestly scoring between 1 and 5.

1 - Awful

2 - Poor

3 - Adequate

4 - Good

5 - Excellent

How was your family’s stay in our Villa ? 5
Please explain?

Would you go again ? Yes | No
If no, would you please take a moment to explain why? y

Did you find the villa rates good value ? y

How was the location ? v good
How did you find locating Southern Dunes complex from the v easy
Airport ?

How did you find driving to and from the attraction parks ? v easy
What did you think of Southern Dunes communities facilities ? ok
Could you please explain why: golf club restaurant would be better if

it stayed open later

How clean & tidy was the outside area including pool ?? excellent
If not excellent could you please explain your comments:

How helpful did you find our Property Management Company ?

Didnt see them until the last day, didnt need to though, so that was fine

Was there anything additional the Villa required ?? Yes | No
e.g. games room, games console, DVDs, videos, toys y

If yes, could you please explain:

Minor point, maybe an ipod docking station

Was anything either broken or not working within the Yes | No
property ? n
If yes, could you please list the items:

Please give any additional information on how we can improve the Villa ??




