Questionnaire

Please answer questions honestly scoring between 1 and 5.

1 - Awful
2 — Poor
3 - Adequate
4 - Good

5 — Excellent

How was your family’s stay in our Villa? 5

Would you go again ? yes

Did you find the villa rates good value ? 5 yes

How was the location ? 5

It was right next to Walmart, very convenient and in walking distance. Also, enjoyed fast food places
nearby.

How did you find locating Southern Dunes complex from the Airport ? 4

It was far but I did not have trouble locating your place because we had a navigator that came in very
handy.

How did you find driving to and from the attraction parks ??It was relaxing and we enjoyed the scenery.

What did you think of Southern Dunes communities facilities ?? VERY NICE and secured.

Could you please explain why: People were friendly and security guard took time to help us out, also very
clean surroundings.

How clean & tidy was the outside area including pool 7 NO COMPLAINT AT ALL

How helpful did you find our Property Management Company? 5

Was there anything additional the Villa required ?

The only thing I would add is a blender and televisions in other rooms. I missed my morning shakes,
but everything else was fine.

Was anything either broken or not working within the property ? no

Please give any additional information on how we can improve the Villa ?

One other thing I just remembered is that it would get warm at night. But otherwise, I would definetely

return to your Villa again in the future. We all had a wonderful time and my grandson who is 6 months
loved your pool.



