Questionnaire

How was your family’s stay in our Villa ??

Please explain?

The location, community and the area was very good. the villa had everything
that we required and was extremely comfortable. The pool area was like
having another room, with the sun all day and the water warm, what more
could anyone want. The only problem that we had was trying to get the kiddies
out of the water on an evening, and one or two adults. Overall a really pleasant
stay many thanks.

Would you go again? Yes

Did you find the villa rates good value? Excellent
How was the location? excellent

How did you find locating Southern Dunes complex from the Airport?
very easy

How did you find driving to and from the attraction parks?? very easy
What did you think of Southern Dunes communities facilities?  very
good

Could you please explain why:

The community gatehouse was managed 24/7. The grounds were kept to a very
high standard and the golf course looked like something you only see on

television. The nearby Walmart was also very handy for the holiday
‘essentials’.

How clean & tidy was the outside area including pool? excellent

How helpful did you find our Property Management Company?
excellent

Was there anything additional the Villa required?
e.g. games room, games console, DVDs, videos, toys

No - excellent

Was anything either broken or not working within the property?



No - excellent

Please give any additional information on how we can improve the Villa?

Excellent



